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Table 1. General Characteristics of the Subjects (N=11)
Years as Years as a nurse Number of
No Age (y0) a nurse (yrs) manager (yrs) Department staffs inb Unit (n)
1 44 21.3 4.8 ICU 27
2 51 26.7 15.2 Ward 27
3 45 21.7 11.6 Ward 10
4 52 30.7 10.1 Ward 46
5 43 21.7 7.2 DR 10
6 47 25.2 4.2 HDR 19
7 47 25.1 5.0 ICU 38
8 44 21.8 7.8 ICU 27
9 41 18.3 3.6 Ward 15
10 41 20.2 5.7 ICU 33
" 46 23.0 8.5 Ward 15

ICU: Intensive Care Unit. DR: Delivery Room, HDR: Hemodialysis Room

Table 2. The COVID-19 Pandemic Experience of a Cohort of Quarantined University Hospital Nurse
Managers

Theme

Sub-theme

. Uncertainty about the COVID-19

pandemic has created a chaotic

situation

1) Fear and panic over the COVID-19 pandemic catching them off
guard

2) Frequent changes to infection guidelines have led to confusion
and disruption

nurse managers

. Burdened by the responsibilities of

1) Conflicts and friction due to difficulties in organizing shifts
2) Nurse managers needing to be multiplayers
3) Heavy pressure from the 24-hour emergency situation

. Frontline responsibility for
hospital-wide quarantine

1) Doing their best to prevent infection and prevent the spread of
infection

2) Difficulties in procuring sufficient supplies

3) As a healthcare worker, you have no choice but to vaccinate

. Reflecting as a leader during the
COVID-19 pandemic

1) Gratitude for coworkers and family members who have come
through it together

2) Improved my ability to respond to infectious diseases

3) Recovering my identity
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ABSTRACT

The COVID-19 Pandemic Experience of A Cohort of Quarantined
University Hospital Nurse Managers

Lee, Soon-Youl (Nurse, The Catholic University hospital, Uijeongbu)
Han, Suk Jung (Assistant Professor, College of Nursing, Sahmyook University)

Hong, Hee Jung (Nurse, Severance hospital, Seoul)

Purpose: This study aimed to explore the COVID-19 pandemic experiences of cohort-isolated
university hospital nurse managers. Methods: Using Collage’s phenomenological approach, data
were collected and analyzed through in-depth interviews with 11 participants from June 2022 to
May 2023. The primary question was: “What was the COVID-19 pandemic experience of
cohort-isolated university hospital nurse managers?” Results: Four themes were identified
‘Uncertainty about the COVID-19 pandemic has created a chaotic situation’, ‘Burdened by the
responsibilities of nurse managers’, TFrontline responsibility for hospital-wide quarantine’, and
‘Reflecting as a leader during the COVID-19 pandemic’. Conclusion: Although nurse managers
felt fear and embarrassment of the COVID-19 pandemic as they were unprotected, and their
work was disrupted by frequent changes in infection guidelines, they did their best to prevent
infection, including adjusting their shifts, implementing quarantine and guidelines, and working
around the clock. Nurse managers felt humbled and grew as they realized what they could only

accomplish through the collective efforts of their department members and colleagues.

Key words : COVID-19 pandemic, Nurse managers, Qualitative research
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