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2019; Lee et al., 2023).
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oZ7h 100%(120%)= AAE APt dFA]
HHEAFLS 29.70£5.092 254 ©lsl7t 20%(24'),
26A1°141 304 ofob7F 48.3%(58%), 314 oV 31.7%
(387) &I, FFeEE HAZSAE 9.2%(117),
kAL o]Ato] 90.8%(109%F)°]|ch A= AubtSAt
7F 74.2%@89%), AULZAF 25.8%(31%)°1At. &
o= 3509H ||gto] 72.5%(871), 3509 ¥ oldo]
27.5%(33%9)°1Uet. AFFHS Hat 7.19+4.99°]%
o 34 wgto] 21.7%(26%), 394 64 m|To]
20%(247), 99 ool 29.2%(35%)°Iqtt. 15 - 2F
HERANAE B Bk 2.25+1.7090I31oH
149 ulgto] 36.7%(44%), 1dellA 2 mlgto] 22.5%
(279), 29 ool 40.8%(498)°]AtHTable 1).
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T 3.74+0.48%, %7 AAELSHL 1~5F W0
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Table 1. Differences in Job Stress according to General Characteristics of Subjects (N=120)
Job delegation Individual Organizational
o ) preparedness communication communication Job stress
Characteristics Categories n(%) M+SD UF e F UF
M=SD © M=SD o M=SD o M+SD o
Gender Female 120 100.0
<25° 24 200 29.70+£5.09 58.00+7.30 0.17(843) 59.21+6.06 4.23(017) 86.71+9.14 4.12(.019) 156.71+15.19 10.03({.001)
Agelyr) 26~30° 58 483 58.84+4.48 55.41+6.31 "b,cla 80.33+£8.39 b,cla 164.74+15.78 "a,b(c
>31° 38 317 59.05+6.77 54.84+5.87 81.97+£10.27 174.95+17.05
Associate degree " 9.2 61.64+8.02 1.73(.086) 54.73+6.00 -0.7(.486) 84.36+11.50 0.83(410) 166.91+20.42 0.11(.913)
Fducation fevel E]a(;zelor degree of 49 g 58.45:£5.56 56.12+6.33 81.90+9.20 166.31+17.02
Position Staff nurse 89 742 58.51+5.60 -0.75(457) 56.44+6.50 1.32(189) 82.21+9.29 0.17(.862) 162.03+15.59 14.39({.001)
Charge nurses 31 258 59.42+6.59 54.71+5.53 81.87+9.89 178.81£15.92
Monthly salary <350 87 725 58524570 -0.68(498) 56.05+6.41 0.15(879) 82.13+9.12 0.00(998) 163.30+16.94 -3.29(001)
(10,000 won) >350 33 275 59.33+6.32 55.85+6.05 82.12+10.27 174.45+15.61
3 26 216 7.19+499 58.00+6.48 0.18(909) 57.81+7.28 1.29(280) 85.23+7.45 3.80(.014) 156.12+16.41 8.49(.001)
Clinical career ~ 3~(6° 35 292 50.00+5.28 55.23+6.62 819141035 ‘bed  164.66+13.78  ‘abc(d
(yn 6~(9° 24 20.0 58.79+4.48 56.63+4.50 78.63%£6.34 165.33+15.98
>9 35 292 59.00+6.88 54.97+6.11 82.43+£10.88 176.40£17.15
Experiences @ 44 367 225%1.70 58664634 021(811) 56.61£647 0.75(473) 82.50+11.36 3.75(028) 166.89+18.27 0.75(.743)
in present unit  1~(2° 27 225 59.37+6.29 56.52+6.93 85.04+7.07 ‘a.clb 162.85+15.54
ovr) >0 49 408 58.47+5.24 55.14+5.76 80.10+8.21 167.84+17.30

M: Mean, SD: Standard Deviation, "Scheffé test
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2] =94 HES A5 Durbin Watson BAF
< SQIgt A% 2.042 2 P9 Foz yEht A
dHo] gl A0E Uet SYHeE 1Y v

$}lo

ARAEH L] JFE vAE WrEe AUT2A
(8=.28, p.014), 23] rE5HH(8=-.20, p{.018)
ottt & AWt wErE 24 EHo| W2
S5 HRAEH R e FoT ols W AR

AEG)A0] gt A 23.7%HHF=10.26, p<.001,

A4 gl Ay, FARHA(Tolerence)= .45~.98% Adjusted R*=.237)(Table 4).
100101l ow,  BAMAOIZHVariance Inflation
Factor: VIF)& 1.02~2.222 100]3}9] go|B2 thZ V.= 9
A4 A gt
Table 2. Descriptive Statistics of Study Variables (N=120)
. [tem .
Variables M=+SD M+SD Min Max Range
Job delegation preparedness 58.74+5.86 3.93+0.44 2.00 5.00 1~b
Description of delegation 14.31+257 3.61+£0.67 2.00 5.00 1~b
Understanding of the work contents 20.70+2.55 4.16+0.56 2.00 5.00 1~b
Classification of the delegated work 8.38+1.27 4.17+0.66 2.00 5.00 1~5
Understanding of the delegation contents 15.35+2.00 3.85+0.55 2.00 5.00 1~5
Individual communication 55.99+6.29 3.74%£0.48 2.00 5.00 1~b
Organizational communication 82.13+9.41 3.62+0.49 2.00 5.00 1~b
Job stress 166.37£17.26 3.85+0.48 2.30 5.00 1~b
Nursing work 25.84+2.70 4.28+0.48 3.17 5.00 1~b
Role conflict 19.68+2.81 3.91+0.62 2.00 5.00 1~5
Lack of knowledge and skills 14.51+2.47 3.60+0.69 1.25 5.00 1~5
Interpersonal relations 22.53+3.70 3.73+0.69 1.00 5.00 1~5
Conflict with a doctor 12.74+2.08 4.23+0.70 2.00 5.00 1~5
Psychological burden 11.07+2.15 3.73x0.75 1.67 5.00 1~b
Nurse treatment 15.61+4.33 3.156+0.91 1.00 5.00 1~b
Work schedule 27.23+4.86 3.856+0.79 1.00 5.00 1~5
Guardian and patient 17.16%2.60 4.28+0.65 2.00 5.00 1~5
M: Mean, SD: Standard Deviation
Table 3. Correlation among Study Variables (N=120)
Job delegation Individual Organizational
) B o Job stress
Variables preparedness communication communication
r(0)
Job delegation preparedness 1
- - 44
Individual communication «001) 1
L L .34 .39
Organizational communication 007) (C001) 1
.06 -.02 -.24
Job stress (502) (822) (.008) !

11
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T 3.93+£0.44701ch. E3 5L WA 2 =1E
ARESE A7 (Lee et al., 2023)014 3.78- 02 LpeRt
o}, SHAYE ARt USAE R FYUT = E
AHERE AH Wi & Kim, 2022)°14 3.588 08 et
U dehs HeAEY 1S - IR AYE Tt
SA] AR 920l ¥ w2 AE ¢ 5 itk
7% - M EFAHIAES eS| 999 F
T g, A9 "g Ao disiA & Q1
o & ot tiLee et al., 2023). Y
THAY SHRFIES A7t ZI=S AT HA A7
W olsi7t 7FY A U dA2HLee et al., 2023)
Aol ot 7le, AYUE ols] Fol AR
WA U2 AHWi & Kim, 2022)501 A A
A5 Adzrlol disl W8S AL of o] it
71& 4 A9 H-E ol %@'% wtgsto] XgPstoiof o
297} Stk

2 AFolA TRl YAt 57 Tl Bt
3.74+0.48%013ict. E3 AgEeEd 2 FEEd
9| 745 - ZHBTFAH AT TNEAE YR 5

E72 A3t Ohe} Vi (2022014 7l olAi4E
Q7o SAIITE W 300
S EAE TeR §9
m 5(019) FFAE 35180
% éﬂ? uY c} ol tw;w}

& 2o¥ Ll& * 9ee Torr} ¢ o, b5 2%
SRS T 7HQl =2
olg Uwry % s} kA sixete] HEEel
NaF Hlgo] 1 BoA BAY 13 5 U9 @
A EolidZ AZst(Wi & Kim, 2022) 7+&st7] of
oz gyzigt. uetd olejst JALES Fol7] 9
A= RlFeE o] ol A 7]Zo]7], Bl A
oAl Azrel7], e dwAA ol Basky 718t
oA AtaE ZS IR A 22 2L it
0 B4 S 2209 59 Eeus 22 9 np
o] ¥ a3l (Jeong & Kim, 2017).

2 dqold 27 oAagsEe 54 w0l B
3.62+0.4940]19t}. E3F thAIRe} ERLE ARRSE
Oh®} Yi (2022)9] A7llA 3.635 22 & A7t
Aottt 9 GRS FSARE tide R BYS =
7= AR Bae% Han (2023)9] A4 3.0782
2 B ATHT ¥ A9E Hyrh ok 75 - 1k
AR AN E 7&347} 22 ] TAYETO] oAtA
B 3842 ¥ okn YLOR AAKIL s -
EEAAEE axjel digt 24 oAhaEEE

ﬂ

Table 4. Factors Influencing on Job Stress (N=120)
Predictors B SE B t p
(Constant) 174.73 17.67 9.91 <.001
Age (yr) .60 A1 18 1.48 143
Position
Charge Nurses 11.20 451 .28 2.49 .014
Monthly salary
2350 2.05 4.18 .05 49 .625
Organizational Communication -.36 15 -.20 -2.40 .018
R? .263
Adj R? 237
F(o) 10.26(.001)
Durbin-Watson 2.04

SE: Standard error
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15 - B FAN A S TSAE dCRE T Lee
o} Ji (2021) QoA FSAPE AUISARELE 2
A QAtATE H47t =T Al Adolstilth Lee
o} Ji (2021) QoA diAAte] Aol 304 olsHt
49.1%90H 39 mlgk o] 37.6%AL, & Aol
A 3041 olsk7t 68.3%, 34 wlvt HZol 21.7%=
£ AFollA 304 olstrt &3] Wkt ol £ A7t
o017l BFAA| A9 JFEEHAT SEY W

OHOH O oi} ot
9] 7% - IFHEAARIAEE TRA § Aol e
Aol Al 23] QJAtago] & o]RojA] 2 Ao 24
A

AAEEEC] A U2 ZoE A=t E
9 Qo] wWoldasE 9JArAFo] & o]Fo]
%E 5 U guEitt. B AFdgAe] 25 3
2 BYIA A9 AFSEHAT S Lol HY
uith E4Jf Zpolzt Q17| whizol| oulE 45t o
= Agte] YA 7S - B FAH AT A
AaAel HAUE 119 ASHQ garaEo] BRvke
AR 2=BEE 74 - AR AR S THEAt
7b B2 23Rl 23] QAAEEEE 24F7] oA
= 39 32 9 2 5840 HghEE A5 4 3
L& st= SAE Ndst g8t Zo] dasit
(Lee & Ji, 2021).

2 AFoa FRAEFHALE 57 wHHo] 3.85+
0.48%0I5ict. 5YT HAeY} =45 AMSE Jung®t
Yoon (2017) d7olAE 3.444, =77F T2 Lee®t
Lee (2020) 9oL 3,754 02 Yepgot whd o
s ISALE HdeR FYS =8 ARSE Jung
9} Yoon (2017) A7olA= 3.49802 & 45 =
oA 2HS - T ERAH A S IEARY] A RAEE

=
X
2

e

Hg, A9 R EA olAaB o] AR

Eg|2o] njxlE G @

o w}t HEX o] et Ay o R Qlsj AR
2EF A7} opd Aoz AlgEtilee & Lee, 2020).
S HoAto] Aol wat 3HE ol Hl of2e
= L7)3(Wi & Kim, 2022) 8] FAbshs ok
Be7t Aa; Eolgo] ISAREC] FAREEH FAIGS
Av B & W= F97t o], R} BHeR}
£ o2 1toAte] FaAT JTof s Hgs] o
L3l Zlo] WQsltH(Park et al., 2017).

AL B0 e FRAEH A JE 2jo] Ao
Ae A9, A9, 39, AglA fgt Zol7t AN
o} Aol 314l ol ALY, AUNIARR] B F
o7} 3509k ¥ o[l AL, Y] 99 ol
BAE ARLEY AT § 52 A0 Uyt & F
7HEiRte] JRAEG AT £t olet T2 ZAi=
Kim® Han (2017)9] dolA 715 - 7HEFAHA
e ISAY A9 dutd EAof] mE ZRAEHA
AEe BAFCR {§Y3F Aol7t gl 2Lt o
229k Lee} Lee (2020)9] AolA 745 - 78
AEAEE EAL] TRAY0] F71ESE, At
A} ool A AREAEFATL o= AT= fAKSH
R, 250~3005F HF dgtolA HAREAEHATL
=0 Aek= Zol7t Ut ol#gt Ak 7S -
AR A EY A5V debdsol vis) F=kint
oAl geke @by Q1Y) wiiol] F7E]Ake
ARAEYA A7} =4 vehd Zojka AlsHth
wabA 7HS - TP HI A B OA] A RS Hol ko
w2 oA Gt 7t o]Foixjof & Holth
(Lee & Lee, 2020). B0} 715 - 7HE AN A S
B JRAEGAE 57| Yoixde AUztsa
o AGtEA 5 QEA 7H] 71EE &2E Tofu
(Lee & Ji, 2021) €¥ Z&TIHo| ulgE|ojo} 5ial,
7159 A FIA717] Ao A9 s uSsHy ol¢
7131 gdisior & Aolh. E3F 7tE - 7P EEAIH]
AHE IoALY] ARAEH A= AEFEG ofyzt A
2, 49, 59, 287 22 [QlEER
o o

= & 5 St ol et N

-~

fr

e L
Ry
~
o 2
fo
elf




o JERANTS

24 raEEEo] wETE ARAEH AT} WO
£ 208 Yt 24 oAkagol gt AYAF7t
W2 AA Ohe} Yi (2022)9] AFolAM 1t - 7Hy
SEAHIAYE HEAY] 24 ARG R HETH
ARAEH A IARMHSGEHE FAHH Tl o
Act. IREE 7T - IMEIAHAE TEAREY
24 JANAEEEE FIAA AFAEHL BHE o
T 20| Fasitt
7ts

° et g
° 1EYT 5 38
HENEE IR PSS PO R
oot @77 B AR, e A SdEHgol 2t
B4 AEAEds gao] G Fr 402 3

Q1= ItH= Bystedt $(2011)9] A Ao} YX|51A|

paik
b
i
=3
0,
40 m2 o2
—a
do
sk
N
=
013: S
i

T A% oAM= AF fdEHEY
Fol7h Q& 4= QIoHE HHE A7l QT

2B Qo] diste] ofol&HE TBAE hEe
St Keernested?} Bragadottir (2012)9] A7-llA]
82%9] 7taAbEo] Aol tiEh APl WSS Heke
o Ea AL Aol s S8 AANE 7EEAL
ifo] ¥z}, Hud, B, 4o, JrasS
A5 AFAY 71 9% 27 ST} JELe A
A& FE A HEH Aol H/THE AA|
Gk wEbA HEw FA0) AR VenSZ A
slaflok & AoltkDaley, 2013).

2 e B4R Aol SlojA mE &3 A3t
AgHog B FHA| =3t=UT 7h
HAHSE0] 2951 e Jurde
Agstponz Ay AIg dutstoto] sfAdst= o
= Aol oy, ARAFIF BETE Aol s -
MEA A 7S

o & rjr
B

]

I

o il

For A9, 24 rtaEsEo] IIHUTE A
oA 2 Sjeprt k. wWekA e - PSRN A
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27 JNAE SES P 4 Yk g L2
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ABSTRACT

Influence of Job Delegation Preparedness,
Individual and Organizational Communication Skills on Job Stress
of Nurses in Comprehensive Nursing Care Service Wards’

Lee, Soo Jin (Charge Nurse, Inje University Haeundae Paik Hospital, Korea)
Kim, Ji Won (Visiting Professor, Department of Nursing, College of Geoje, Korea)

Park, Nam Hee (Professor, College of Nursing, Inje University, Korea)

Purpose: This study examined the preparedness of nurses for job delegation, their individual
and organizational communication skills in comprehensive nursing care wards, the relationships
between these variables, and the factors affecting job stress. Methods: A survey was conducted
from June 1 to July 31, 2023, with 120 nurses, having over 8 months of experience, from a
tertiary and a general hospital in B metropolitan city. Data were analyzed using one-way
ANOVA, the independent t-test, Pearson's correlation coefficient, multiple linear regression
analysis, and the post-hoc Scheff? test on SPSS/WIN 27.0. Results: Job stress had a significant
negative correlation with organizational communication skills (r=-.24, p=.008). Preparedness for
job delegation showed significant positive correlations with individual communication skills
(r=.44, p=.008) and organizational communication skills (r=.34, p{.001). Individual communication
skills showed a significant positive correlation with organizational communication skills (r=.39,
p<.001). The factors impacting job stress included the charge nurse position (8=.28, p=.014) and
organizational communication skill (8=-.20, p=.018), with an explanatory power of 23.7%
(F=10.26, p<.001). Conclusion: To reduce the job stress of nurses in comprehensive nursing care
service wards, developing programs that enhance organizational communication skills and

addressing stressors specific to the charge nurses is recommended.

Key words : Nursing Care, Nursing Services, Personnel Delegation, Communication, Job Stress

* This thesis is a modified version of the first author's master's thesis.
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